Disability

Disability Statement 2010/2011
This Disability Statement refers to the definition referred to in the Disability Discrimination Act 2005.

“…………the disadvantage or restriction of activity caused by contemporary social organisation which takes no, or little, account of people who have physical impairments and thus excludes them from participation in the mainstream of social activities”

IB2K  Ltd also undertakes to comply with the new legislation relating to the Special Educational Needs Disability Act (SENDA) and will endeavour to make reasonable adjustments to ensure that none of its learners are placed at a substantial disadvantage due to a disability issue.

The statement applies to learners / employees who:

· Have a learning difficulty 

· Have a physical disability

· Have multiple disabilities

· Are deaf or have a hearing impairment

· Are blind or partially sighted

· Find communication difficult

· Have a mental ill health disability

· Have emotional/behavioural difficulties – if linked to a defined disability

· Have a temporary disability after illness (post-viral or accident)

· Have other medical conditions (epilepsy, asthma, diabetes)

Note: Learners / employees do not necessarily need to be disabled to receive support from IB2K Ltd.  Learners / employees should seek guidance if unsure if their needs would be classified as a disability.

IB2K Ltd also undertakes to comply with the new legislation relating to the Special Educational Needs Disability Act (SENDA) and will endeavour to make reasonable adjustments to ensure that no learners / employees are placed at a substantial disadvantage due to a disability issue.

Learner / employee Information
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Learner Information

 IB2K Ltd Disability Statement 2003/2004

1. The Aim of the Disability Statement

If you are a disabled person, this statement will provide information, which may be helpful if you wish to undertake a course at one of the learndirect centres within the learndirect for IB2K Ltd.  The Statement will also explain the facilities and support to enable you to access the course of your choice.

2. A Clear Message on Disability and Access

Ufi/learndirect Mission Statement:

To boost people’s employability and organisations’ competitiveness and effectiveness by inspiring existing learners to develop their skills further, winning over new and excluded learners and transforming the accessibility of learning in everyday life and work.

The learndirect promise
The learndirect promise aims to inform learners of the services offered by IB2K Ltd and explain how these services are provided.

Equality & Diversity Policy

This Policy states that all staff and learners will receive fair and equal treatment.

“Wherever possible reasonable adjustments will be made to ensure physical access to the learning environment, where difficulties occur, alternative measures will be taken.”

“All persons who come into contact with learndirect IB2K Ltd will be treated fairly and without discrimination whatever their gender, race, age, class, ability or impairment, sexual orientation, marital status or family responsibility, any other status that cannot be justified”

3. Support for learners / employees with disabilities and difficulties.

Listed below are some of the Impairments for which help and support is available:

Physical Disabilities

Medical Problems (e.g. asthma, epilepsy, diabetes, ME)

Mental ill health

Diabetes

Mobility 

Dyslexia

Learning Difficulties 

Deaf/hearing impairment

Blind, partially sighted

If an impairment is not listed please contact the Learner Centre Manager / IB2K Ltd Manager for a confidential chat.

Assessment

Learners / employees may be able to receive alternative arrangements to support or enable them to complete assessments / work duties.

4.   Emergency Evacuation
In the event of the need for an emergency evacuation, people who are wheelchair users and those not able to negotiate stairs should convene at a place of safety behind at least a set of fire doors away from the evidence of the fire.  Staff responsible should report the location of the group/individuals to the Health and Safety Officer and their location within the building.

5. Who do I contact first?

Your first point of contact for queries and advice about provision for disabled learners / employees is your current Learning Centre Manager / Line Manager. 

6. How do I apply?

The Learning Centre can:

Link with outside agencies where necessary to arrange extra support

Arrange for you to have a pre-entry guidance interview

7. What do I do if I have a complaint to make?

If you have a complaint or feel IB2K Ltd is not adhering to this Statement or its Customer Charter, there is a formal IB2K Ltd complaints policy and procedure. A copy can be obtained from the Learning Centre / Line Manager.

8. Future IB2K Ltd Plans

Facilities and Support

As part of the Inclusive Learning Policy all staff providing for learners will be continuing to work towards making learning materials and facilities accessible to disabled people.

Agency Liaison

We will continue to increase our links with other agencies such as Social Services, and the Information Advice and Guidance Network to ensure that we improve support for communication.

 Access – buildings

IB2K Ltd will endeavour to facilitate, increase and improve physical access to Learning Centre provision within IB2KLtd.

mrs Elaine Wilkie
bridlington Community Resource Centre
8 Victoria Road

Bridlington

YO15 2BW
(
01262 670909 

(
elaine@ib2k.com
www.ib2kleaning.com 


This Centre has trained staff in the following areas:

· Disability and Equality

· Deaf Awareness to support Deaf and Hearing Impaired Learners

· Dyslexia Awareness

· Supporting learners with mental ill Health difficulties

· Certificate and Diploma in Learning Support

· Inclusive Learning

· Tutor training for adult literacy to help learners with their Literacy and Numeracy

· Supporting students with emotional/behavioural difficulties

· Awareness for supporting blind and visually impaired learners

· Basic Counselling Skills

· Access for All

· Additional help with assignments

· Additional tutorial support

The Centre is not able to provide transport to and from Centre.
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 Advice for students with disabilities can be obtained from www.disabilitynow.org.uk/ 
If facilities are unsuitable for you at this Centre, we will offer you an alternative venue in the locality that can support you.  Where possible, learners unable to access upper floors will be offered computer access at ground floor level.

This Centre is open for advice and guidance: -

How do I apply?

By contacting the Centre and asking for an appointment or by dropping in for an informal chat.  You can also telephone, fax or email the centre at the numbers given above.

If you are an adult with a disability the Centre can:
· give support at Centre

· assess your likely support needs

· link with outside agencies where necessary 

If the Centre is unable to meet your particular support needs, advice will be given or sought regarding other sources of help.

Available courses and activities:
learndirect offers flexible learning programmes to cater for individual needs.  The wide choice of courses is listed in catalogues in the Centre or available via the learndirect website (www.learndirect.co.uk).  You will have an opportunity to discuss your own needs and choices with Centre staff.
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