Equality and Diversity Policy

General Statement

We, IB2K Limited, aim to promote equal opportunities for everyone.  We also recognise and celebrate diversity.

We are committed to providing an environment that is free from any type of discrimination for our employees and learners, and any other people who have contact with us

We do not tolerate any kind of harassment.  We aim to provide an environment that is free of harassment and to take action under our disciplinary procedures to deal with any direct or indirect discrimination.

We are determined to monitor existing practices and develop new ones to prevent anyone who works and learns, or wants to work and learn, with us from suffering any experience that breaks this policy.

IB2K Ltd is committed to the promotion of Equality and Diversity, the removal of barriers to learning, and the removal of unfair practices.

We will

· respect you as an adult
· provide a safe place to learn
· provide a safe place to work
We will aim to make sure that you will not be harassed or teased about:

· Your work

· The speed you work at

· Your age

· Your gender

· Your religious beliefs

· Your political beliefs

· Where you come from

· What you look like

· Any additional support you may require

Whilst learning in our centre, we ask you to follow our equality and diversity standards and also value people for being themselves.

Please tell a member of staff / manager if you see or hear anything which could cause upset or affect the work or well-being of yourself or other people using the centre.

Introduction

Equality and diversity means promoting the basic human rights of all individuals in society, ensuring just and fair treatment, equal access and full opportunities for personal development and growth. This Equality and Diversity Policy should enable all individuals to realise their full potential, develop self-respect and self esteem in a fair and just environment.  All forms of prejudice and discrimination will be addressed and challenged in a culture of mutual respect and acceptance.  In short, the policy seeks to ensure that all individuals can live and work peacefully in our diverse and rich society, accepting and enjoying the benefits of this diversity.

Managers, staff and learners of IB2K Ltd are committed to the principle of Equality and Diversity and undertake to respect and implement the Equality and Diversity Policy.  Everyone who comes into contact with IB2K Ltd will be treated fairly and without discrimination, whoever they are.

The aim is to ensure that an environment free from harassment and discrimination is maintained within an overall culture of equality. 

Legislation

The following pieces of legislation are relevant to this policy:

· The Race Relations Act 1976

Makes it unlawful to discriminate directly or indirectly on the ground of colour, race, nationality (including citizenship) or ethnic or national origin.

· The Sex Discrimination Act 1975 and 1986
Applies to discrimination against women and men and makes it unlawful to discriminate directly or indirectly on the grounds of sex or matital status.

· The Education Reform Act 1988
Refers specifically to the support of and integration into the mainstream education of people with special needs.

· The Disability Discrimination Act 2005
This makes employers liable for discrimination against ‘disabled persons’ in recruitment, promotion, training, working conditions and dismissal.

· The Special Educational Needs & Disability Act 2001
Organisations are required to make reasonable adjustments to all aspects of learning to avoid substantial disadvantage to any disabled learner or other disabled people. 

· Equality Policy Act 1970 and 1983 amendments

· The Disabled Persons (Employment) Acts 1944 and 1958

· Rehabilitation of Offenders Act 1974

· Public Order Act 1986

Definitions

‘Direct Discrimination’ consists of treating an individual less favourably than others.

‘Indirect Discrimination’ occurs when a condition or requirement, although applied equally to all individuals or groups, adversely affects a higher proportion of one group of people over another. 

Harassment

Harassment takes many forms, occurs on a variety of grounds and may be directed at one person or many people.  In general terms it can be described as unwanted behaviour, which a person finds intimidating, upsetting, embarrassing, humiliating, offensive or unfair.  Such undignified behaviour may be physical, verbal and/or non-verbal.  It may be repetitive or an isolated incident against an individual or a group.

Marketing

All advertisements and literature will state that IB2K Ltd respects equality and diversity and will communicate a positive attitude and commitment to equality of opportunity. 

Guidance

· In receiving enquiries about learning programmes, staff will ensure that all prospective learners / employees receive a prompt and fair service. 
· Learners / staff will be entitled to advice and guidance at the pre-entry stage and during induction to ensure that wherever possible they are on the right course. 

· All learning programmes are open to all applicants who qualify for admittance and are likely to benefit from it.  If a course is felt to be unsuitable for a learner, positive guidance will be given on the alternatives available.

· No learner / employee will be excluded from a learning programme on the grounds of their race, gender, family commitments, marital status, sexual orientation, or disability (subject to health and safety requirements) or any other status that cannot be justified. 

Access to the Learning Programmes

· IB2K Ltd will strive to ensure that all learning opportunities are available to all within health and safety guidelines and that all learners / employees are supported as far as possible to pursue the learning programme / career of their choice.

· Wherever possible every effort will be made to ensure physical access to the learning environment / work place. 

· Additional learner support for learners with learning, physical or sensory disabilities and all learners who have an identifiable support need will be provided where reasonable adjustments can be made. 

Induction

Learners / employees will be made aware of IB2K Ltd commitment to Equality and Diversity during induction. 

· All learners / employees will be clearly informed that in signing their learning agreement / contract they are undertaking to respect and implement the Equality & Diversity Policy. 

The Learning / Working Environment

· The learning / working environment will foster an atmosphere of openness and acceptance of a variety of views, perceptions and experiences.  It will also challenge in a developmental and supportive way, all forms of prejudice discrimination and stereotypical attitudes.  

· Learning materials and resources will reflect the diverse society in which we live. 

Recruitment and Selection of Personnel

· There will be a fair and consistent approach to assess an individual’s merits and ability to do the job. 

· Within the management of human resources, IB2K Ltd seek to establish a flexible non-discriminatory culture which is encouraged through staff development and through equality and diversity awareness training. 

Monitoring

Monitoring the effective implementation of equality and diversity and practices will take place via the collection and examination of statistical data.  Monitoring and evaluation will enable suggestions to be put forward to remedy and identifiable features.  Individual data collected is used confidentially.

The date achieved via monitoring will:

· Provide quantitative information on the gender, race and age breakdowns of learners. 

· Provide information on the numbers of learners with disabilities.

· Enable the targeting of and action planning for under-represented groups.

· Enable Centres to identify under-represented staff groups and ensure the screening of recruitment and selection procedures for discrimination. 

The monitoring of the wider culture of the organisation will be achieved via annual self-assessment.  Learners are encouraged to provide feedback and become involved in this process. 

This Equality and Diversity Policy will be reviewed on an annual basis. 

General Procedures

IB2K Ltd will seek to ensure that the Equality and Diversity Policy is implemented efficiently and effectively. 

· All staff are responsible for ensuring implementation of the policy.

· Adequate training and support will be given to relevant staff.

· Staff should deal with instances as they arise and may implement formal procedures accordingly. 

· It is important that staffs are NOT seen to overlook offensive comments that may be made in the teaching and learning environment. 

Staff Procedures

Equality and Diversity issues may be resolved via the Companies Complaints and Grievance Procedure.  Stage one of this procedure aims to resolve the matter informally with the complainant.
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