Mission and Vision statements

Vision:

IB2K’s vision is to become the provider of choice for:
1. individuals seeking the power of knowledge and personal development; 

2. employers seeking to improve their business performance through workforce development; and
3. business support networks and their clients.

Mission Statement:

IB2K exists to:
1. encourage individuals to embrace life long learning and enhance their personal development.

2. remove the barriers faced by SMEs in the engagement of developing their workforce skills.

3. offer a comprehensive and up to date advice and guidance to our customers and clients.

4. provide first class facilities, training materials and support.
5. surpass the expectations of our customers and clients through personal service and support. 
6. develop a network of supporting agencies and organisations for the benefit of our customers and clients. 

7. offer and provide the local community with our support either directly related to widening participation or for the benefit of local projects and their beneficiaries.
Our centres’ core values are:
1. Freedom of thought and expression.
2. Freedom from discrimination.
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