
Data Protection Policy

This policy recognises the importance of ensuring compliance with the principles as set out in the Data Protection Act 1998 (the 1998 Act).

Please note the following information:

· Ufi/learndirect have ensured that our systems comply with the Data Protection Act – access is restricted to those staff who need it and it is in the direct control of a higher access level i.e. Learning Centre Super Users

· Section 20 – 20.13 of the Approved Learning Centre Agreement (England) covers

· Collection of data

· Data access in the LSE

· Measures for the protection of data

· Processing of personal data

· Access to data by IB2K Ltd and Ufi, LSC and HM Government

Learning Centre Staff Users can search and access details of learndirect members, learners and tutors.

Those wishing to become members of learndirect are informed of the use of the data, the supply to learndirect and its operators in the Privacy Statement – people only become members by ‘accepting’ these via the electronic system.

The reason for the information being available to learning centre staff users is to facilitate enrolment for courses – people cannot enrol unless they are members and anyone can make themselves a member of learndirect via their own PC and during this process would also access the Privacy Statement and agree to its conditions.

Anyone becoming a member of learndirect or enrolling on a course can change his or her details at any time. Those enrolling as true learners should give correct information.
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