
Disciplinary Policy & Procedures

Guidance for learners

The learndirect promise (http://www.learndirect.co.uk/help/learner_promise/) sets out what a learning centre will do for you and what we expect from you.  When you enrol at a learning centre you are agreeing to accept those guidelines, which are designed to ensure learners and staff work in a co-operative, safe and comfortable learning environment.

This promise and individual Learning Centre regulations indicate forms of behaviour which are considered unacceptable.  If you behave in an unacceptable way we may take disciplinary action against you. 

Procedure

1. If you break any of the regulations or behave in any other irresponsible manner, you will receive a verbal warning from the relevant staff member.

2. If the behaviour is repeated, you will receive an official verbal warning from the Learning Centre Manager.

3. If the behaviour is repeated a third time, you will receive a written warning from the Learning Centre Manager. If your employer is paying for the course, a copy will be sent to the employer.   

4. If you commit a serious offence, you are not automatically entitled to two warnings – an appropriate Senior Manager may suspend learners pending a disciplinary hearing. Three working days notice will be given of any disciplinary hearing.

You have the right to be accompanied by a relative or friend at any official disciplinary hearing. You have the right to appeal against any decision made; appeals against written warnings should be made to a relevant Senior Manager; appeals against suspension or expulsion should be made to IB2K Ltd.
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