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CUSTOMER CHARTER

As a customer of IB2K Limited you will...

· ...be dealt with promptly.
We will respond to your enquiry within eight working hours or within the deadline agreed with you.

· ...only have to make one call to receive the full range of our services.

We will do the ringing round for you.  If the information or service you require is held by another organisation – we will find out for you.

· ...always know in advance if there will be a charge for the service you require.

We will make it clear if there is a charge for a service so that you can make an informed decision. 

· ...receive a service that is confidential.
We will treat your enquiry in confidence and only disclose your details with your permission.

· ...receive a service that is based on the most accurate and relevant information sources.
We are committed to the continuous professional development of our people, and to ensuring that we use and access only the latest up to date information and resources to deliver an excellent service.

· ...be encouraged to feedback your views on the service you have received to help us evaluate our services and improve the quality of our services.  As part of this you will have access to our customer complaints procedure.
We will use the feedback you give us to continually improve the quality of our services to better meet the needs of all local businesses.







